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QUESTION 1

When of the following BEST completes the definition of a canary release? 

A new set of features 6 released..... 

A. using a roiling wave technique 

B. first to a small group of users 

C. to one small group after another 

D. first to a trial test environment 

Correct Answer: B 

 

QUESTION 2

Which of the following BEST explains now an error budget allows for a maximum change velocity? 

A. Developers can focus on pushing out feature changes unite the error budget remains high. 

B. Developers must slow down feature changes in line with the percentage the budget is used. 

C. Developers focus only on new feature work versus operational work if the budget is empty. 

D. Developers rush to do development work if me budget is high and stow down when it is low. 

Correct Answer: A 

 

QUESTION 3

Which of me following BEST defines a service level indicator (SLI)? 

A. A subjective measure of the consequences if the level of service is not achieved 

B. A subjective assessment of the performance aspects of the level of service required 

C. A quantitative target value for aspects of the level of service that are provided 

D. A quantitative measure of some aspect of the level of service that is provided 

Correct Answer: D 

 

QUESTION 4

An error budget policy is BEST described as being designed to do which of the following? 

A. Send alerts when error budget is at half 



B. Shift the locus toward more innovation 

C. Decide when and how to intervene 

D. Prevent introduction of significant bugs 

Correct Answer: C 

 

QUESTION 5

Which scenario BEST illustrates the swarming concept used during incident management? 

A. An incident analyst rote escalates by assessing a consolidated list of next-level support teams and their area of
expertise 

B. A high-level specialist support team constantly reviews their incoming incident queue to respond instantly to
escalations 

C. A mid-level support team continually monitors escalated incidents to assigned teams to ensure they are making
progress 

D. A group of specialist teams meet and review a queue of escalated incidents to determine who should work on which
one 

Correct Answer: D 

 

QUESTION 6

Which TWO of the following are BEST described as traditional escalation paths? 

1.

 Functional 

2.

 Hierarchical 

3.

 Cyclical 

4.

 Logical 

A. 1 and 2 

B. 2 and 3 

C. 3 and 4 

D. 1 and 4 



Correct Answer: A 

 

 

QUESTION 7

Which of the following is BEST described as the role responsible to maintain the live incident state document? 

A. The logistics specialist 

B. The communications lead 

C. The planning specialist 

D. The incident commander 

Correct Answer: D 

 

QUESTION 8

Which of the following features of Puppet Labs is described as the ability locate identify, and group cloud nodes? 

A. Provisioning 

B. Delivery 

C. discovery 

D. Insight 

Correct Answer: C 

 

QUESTION 9

Which of the followingis the MOST likely outcome when the workforce puts the \\'parts1 before the wrote"? 

A. Increased employee motivation and morale 

B. Increased introversion and decreased efficiency 

C. A voluntary sharing of resources and information 

D. A focus on common interests and lesser conflicts 

Correct Answer: B 

 

QUESTION 10

Which of the following BEST describe the characteristics of a product team? 



1.

 They are small and collaborative 

2.

 They have cross-functional skillsets 

3.

 They do not share responsibilities. 

4.

 They discourage any feedback 

A. 1 and 2 

B. 2 and 3 

C. 3 and 4 

D. 1 and 4 

Correct Answer: A 

 

QUESTION 11

Following a major outage, an analysis of the outage is conducted. This BEST describes an example of which of the
following? 

A. A follow-up culture 

B. A major incident culture 

C. A postmortem culture 

D. A problem culture 

Correct Answer: C 

 

QUESTION 12

"Problem-solving with a group of people with different skillsets\\'\\' 

Which of the following concepts is BEST interred by the above statement? 

A. Coordination 

B. Collaboration 

C. Communication 



D. Cooperation 

Correct Answer: B 
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